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PROS AND CONS OF BLENDED LEARNING AT UNIVERSITIES

2020 has entered the history of all countries of the world as a period of radical rethinking of
basic assumptions, beginning with our priorities. It has changed the lives of all people in the world
and it demolished borders and united the whole world with a common problem and common pain.
However, there are a lot of scientific researches that would describe advantages and disadvantages of
blended learning. This article considers the problem of blended learning of students, in particular the
advantages and disadvantages of blended learning in teaching foreign languages in universities of
higher education. We have also analyzed the influence of the COVID-19 pandemic, since it affected
all sphere of public life, including pedagogy. The concept of blended learning is determined from
point of view different scientists, various online platforms and services used in foreign languages
learning are considered, such as Duolingo (a service which can be used to learn English through
interactive exercises, various games), Quzizz (a service for creating quizzes and tests, competitions,
tests and tracking the results of each student), Google Arts & Culture ( a service that allows you to go
on a virtual trip to any museum in the world). The results of the study showed that conducting lectures
online has a lot of advantages. They become more interesting, interactive and more effective.
Furthermore, we considered conducting lectures using such educational platforms as TEAMS and
ZOOM and their advantages. It was considered that the teachers have the opportunity to present new
material visually, the presentation will help to master the new material better. We discussed a new
role of a teacher-mentor who organizes, directs and coordinates the educational process is
considered, as well as problems of lack of eye-contact, interaction between student and teacher, a
lack of motivation and self-organization of students. Our research shows that conducting practical
and laboratory classes face-to-face is more effective and in this way we can observe interaction
between student and teacher.

Key words: blended learning, students, online platforms and services, new role of teacher,
interaction between student and teacher, motivation.

Introduction. 2020 has entered the history of Ukraine and the history of all countries of the
world as a period of radical rethinking of basic assumptions, beginning with our priorities. This year
has been a real test for humanity. COVID-19 demolished borders and united the whole world with a
common problem and common pain. Also, this pandemic showed a certain confusion of society at
all levels, the coronavirus affected every sphere of public life, including pedagogy, and dealt a
devastating blow to many spheres of public life. But at the same time, this year has taught us a lot,
this year has forced each of us to reevaluate and rethink many things. Back to the XIX century, the
famous German philosopher, psychologist and classical philologist, representative of irrationalism
Friedrich Nietzsche said: "What does not kill us — makes us stronger” [9]. Modern psychologists
point out that this phrase has a grain of truth. In recent decades, online learning and blended
learning have been introduced more and more actively.

Under the influence of the COVID-19 pandemic, teachers and students are forced to switch
to online learning using a variety of platforms. But firstly, all the world's universities faced many
challenges in providing education, both logistical and organizational. Also, teachers and students
were extremely dissatisfied with online learning, because it was completely unknown. However, a
few months later, teachers overcame these difficulties and began to use new methods for distance
learning, including online materials, radio training, short video lectures, electronic platforms,
watching movies, performing various tasks.
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According to the epidemiological situation, educators alternately switched to traditional and
online learning, to blended learning. Extremely relevant practice in Ukrainian universities is to
conduct lectures online, and conducting practical — face-to-face, in audiences. Blended learning
initially received a barrage of complaints from parents, students and teachers, but later students and
teachers managed to rectify the educational process! This topic is very relevant, so many articles,
works and manuals have been written on this topic.

This theme was covered by many scientists as Bielawski L., Metcalf D., Kitchenham A.,
Marsh J., Macdonald J., Latchem C., Jung I., Murphy M., Graham C., Kokhanska T., Klyuchnikova
N., Raluca D., Toby P., Aggarwal A., Garrison D and Vaughn N. and others.

The purpose of the article. In our study we aim to analyze the pros and cons of blended
learning in teaching foreign languages in universities of higher education, to consider and analyze
the concept of blended learning from the from point of view of different scholars, to consider
various Internet platforms and services used in foreign language learning.

Analysis of recent research and publications. J. Marsh stated in his book "How to design
effective blended learning” that "Blended learning is one of the leading trends in training today.
While it is a fairly new term, the concept has been around for decades” [7]. Blended learning is
really a very relevant and leading trend, because it allows you to combine learning with work and
any other activity. Now the world and innovative technologies demand to be flexible, and blended
learning allows to be so. Blended learning creates many opportunities and also helps education to
become more innovative and creative.

Graham stated in "The handbook of blended learning: Global perspectives, local designs"
that blended learning is defined as combining face-to-face (f2f) teaching with computer-mediated
instruction. [2] Blended learning helps to solve such a problem as the lack of visual contact between
students and the teacher and personal interaction between them during face-to-face learning. For
many students and teachers, this is extremely important, since the teacher sees the reaction of
students to the material, that is presented, pays attention to whether students understand or not. The
teacher has the opportunity to focus more on the material that the students have not mastered well.
Also conducting practical and laboratory classes, the teacher has the opportunity to involve all
students, from the leader to the outsider. To my mind, conducting practical and laboratory classes
remotely, it is extremely difficult to involve all students in the work, because it is impossible to
follow the images of all students at once.

T. Kokhanska, N. Klyuchnikova in the article "Advantages and disadvantages of distance
education in the development of information technology and telecommunications™ note that the main
advantage of these materials is that the students will be able to independently use lecture materials at a
convenient time [4]. Lectures are conducted using such educational platforms as TEAMS and ZOOM.
Teachers have the opportunity to present new material visually, the presentation that will help to
master the new material better. Also, distance lectures allow at a new level to organize independent
work of students under the guidance of the teacher. The distance lectures change the role of the
teacher, make the teacher a mentor who organizes, directs and coordinates the educational process.
This type of teaching forces the teachers to improve themselves, to improve teaching materials, to
increase their creative potential and in particular to "keep up with the times". At the same time,
students have the opportunity to review all the materials used in the lectures, the lectures again if they
do not understand something. We should mention the flexibility of distance learning, because students
have the opportunity to review the lecture if they were not present.

Discussion. Having analyzed a number of scientific endeavours, we have come to certain
conclusion about the plus points of blended learning. First of all, it should be mentioned that each
student has the opportunity to choose the sequence of studying the material, paying attention on the
possibility of studying it. Pedagogy knows a lot of examples when a student "runs" the material,
rather than mastering it, since several students have the ability to languages and they learn the
material faster than other students.

Conducting practical and laboratory classes remotely allows teachers to use a large number of
state-of-the-art teaching materials, online services and platforms, such as: Duolingo (a service which
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can be used to learn English through interactive exercises, various games), Quzizz (a service for
creating quizzes and tests, competitions, tests and tracking the results of each student), Google Arts &
Culture (a service that allows you to go on a virtual trip to any museum in the world). Online learning
increases the intellectual potential of the student, helps to develop creativity and promotes self-
organization of the student, increases the efficiency of his work. And, of course, distance learning
saves the time which students and teachers spent on the road to get to the university.

According to Garrison and Vaughn, "blended learning is more than enhancing lectures. It
represents the transformation of how we approach teaching and learning. [...] Blended learning is a
coherent design approach that openly assesses and integrates the strengths of face-to-face and online
learning to address worthwhile educational goals” [3]. With the help of computer technologies,
lectures become brighter, interactive, easier to remember and perceive. Teachers have the opportunity
to present new material visually, such as making a presentation or short videos that can better explain
the material. As mentioned, students have the opportunity to review the same material several times if
they have forgotten something, missed something or misunderstood new material.

Bester and Brand states that learners possess the ability to find new information; build new
knowledge and relate new information to real life situations which can result to maximal learning
achievement if the study environment is technology-rich [1]. Therefore, students have the opportunity
to find information that is interesting to them and information that is practical and useful in life.

Online learning, however, has a number of disadvantages, the main of which is the lack of
visual contact between students and the teacher and personal interaction between them. It is
extremely difficult to focus students' attention when there is no eye contact. J. Macdonald stated
that face-to-face sessions were valuable for the focusing of content, or the targeting of advice,
particularly where the subject matter was particularly complex or difficult to understand [5]. For
many students and teachers, this is extremely important, because the teacher sees the reaction of
students to the material that is presented, pays attention on whether students understand or not. The
teacher has the opportunity to focus more on the material that the students have not mastered well.
Also, students in the classrooms do not have the opportunity to "rest" and only in this way classes
will be the most effective.

Students should be motivated and only then distance classes will be more effective, because
distance education is the ability to work independently, be self-organized and have an extremely
strong desire to learn a discipline. It is worth noting what motivation denotes. Motivation, the
psychological construct ‘invented ’to describe the mechanism by which individuals and groups
choose particular behavior and persist with it, has a history going back millennia in all cultures [6].
Only if the student is motivated, the educational process will be effective and efficient, and
motivation itself is important in almost all human actions. When a person makes a decision, of
course, the motivational state itself influences. Of course, by studying a certain discipline, your
motivation will influence the way you study and the result itself.

As the transition to distance learning was due to the epidemiological situation in the country
and in the world and it happened very quickly, the program of educational process has not changed.
Most of the educational programs cannot be adapted to online teaching, [8] and it is impossible to
test students' knowledge objectively, as it is likely that they will not respond independently.

Conclusions. Taking everything into account, blended learning is really a very relevant and
leading trend, because it allows you to combine learning with any activity. Now the world and
innovative technologies require to change the educational programs and approach to learning.
Blended learning creates many opportunities and also helps education to become more innovative and
creative. Lectures, conducted through educational platforms such as TEAMS and ZOOM, help
teachers to visualize new material, a presentation will help them to learn new material better. Practical
tasks should be conducted both online and face-to-face, depending on the goals and material studied,
because, as noted above, the teacher sees the reaction of students to the material, pays attention on
whether students understand or not. The teacher has the opportunity to focus more on the material that
the students have not mastered well. It also allows you to involve all students, from the leader to the
outsider.
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JJAJJAHIBCBKA Ipuna IOpiiBua, acmipantka kadeapu MOYaTKOBOi Ta JOUIKUIBHOT
ocBitH, JIbBIBChKMI HalliOHATBLHUN YHIBepcHTET iMeHi |. @panka.

IHHEPEBAI'M TA HEJOJIIKH 3MIINAHOI'O HABYAHHS B YHIBEPCUTETAX

Anomauyia. Y Oauiti cmammi posensHyma npoonema 3mMiuaHo2o0 HABYAHHS CMYOeHmIs,
30Kpema nepesacu ma HeOONIKU 3MIUAHO20 HABYAHHA NPU BUKIAOAHHI iHO3emMHOI mosu y 3BO.
Takooic posenanynu enius nandemii COVID-19, ockinvxu 6ona enaunyna na eci cghepu cycninbnozo
AHCUMMSL, BKIIOUAIOYU NedacoliKy. Busnauaemvca nowamms 3miulano2o HAGYAHHA 3 MOYKU 30pPY
DI3HUX 8UEHUX, PO32NAHYMI PISHOMAHIMHI OHNIAH NIAMBOPMU Ma cepeicu, SKI UKOPUCTOBYIOMbCS
npu eusuenni inozemnoi mosu, maxi sx Duolingo (cepsic, sixuti moscna euxopucmogysamu 05
BUBUEHHS AH2ILIUCHKOL MOBU 3A OONOMO20I0 THMEPAKMUSHUX 8npas, pisHux i2op), QUZIZzZ (cepsic ons
CMBOPEeHHS GIKMOPUH MA MeCcmis, KOHKYPCI8, mecmie ma i0CMedNCeHHs pe3ylbmamié KOHMCHO20
yunst), Google Arts & Culture (cepsic, sxuii 0ozsonse supywumu y sipmyanvhy nooopoic 0o 6y0b-
K020 My3eto cgimy). Takodic mu posenanyiu npoeeoer s NeKyill 3 BUKOPUCAHHAM MAKUX OC8IMHIX
naamgpopm, sik TEAMS ma ZOOM, ma ix nepesacu. Taxooic pozensnyiu me, wo euumeni mMaromo
MOACIUBICMB NOOAMU HOBULL Mamepial HA0YHO, d NPe3eHmMayis 00NoOMoxice Kpawue 3ac60imu Hosull
mamepian. Mu obzoeopunu HO8Y ponb 8UuUmeNsi-HACMABHUKA, AKUU OpP2aHIi308VE, CHPAMOBYE mda
KOOPOUHYE HAYAGIbHULL NpoYyec, a MAaKo}C pO3JAHYmMI npodiemu 8i0CymHOCMI 30P08020
KOHMAKMY, 83A€MOO0II MidC CMYyOeHmomM ma SUKIA0auem, d makKoic 8i0CYmMHOCMI MoOmusayii ma
camoopeawizayii y cmyoenmis.

Knruoei cnosa: 3miwane naguanms, cmyoeHmu, OHAAUH NAAM@OPMU mMa cepsicu, HO8a
POJIb BUKIAOAYA, 83AEMOOIA MIdHC CIYOEHMOM ma 8UKIA0a4em, MOMUBAYis.

Ooepoicano pedaxyiero. 01.02.2021 p.
Ipuiinsmo oo nybonixayii: 16.02.2021 p.
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